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Profile

I am a passionate cybersecurity professional with a solid foundation in IT and a master’s degree in cyber security from the University of Derby. Over the years, I've worked in various roles, including as a Security Analyst, where I’ve helped prevent security breaches and kept networks running smoothly. With certifications like CompTIA A+ and Security+, I’m skilled at finding and fixing vulnerabilities, managing IT systems, and ensuring data stays safe. I’m excited to bring my experience to a new role where I can continue to protect and improve digital environments.

Key Skills

· CompTIA A+, Network+, Security+
· MCSA Microsoft Windows 10
· Cisco CCENT
· ITIL V3
· Installing, configuring and migrating Windows 10 Operating Systems
· Configuring security systems and Windows firewall
· Troubleshooting common system problems
· Configuring and managing printers, configuring mobile devices
· Configuring, managing and maintaining essential network devices
· Designing and implementing a functional network
· Active Directory – unlocking user accounts, resetting passwords, searching users
· Implementing network security, standards, and protocols
· Windows desktop systems, install, patching, troubleshooting, hardware replacement
· Extensive experience with the Microsoft Office suite
· Thorough understanding of computer, networking and security concepts
· Working knowledge of Windows 10, Windows Server 2016, Active Directory, PowerShell, Remote Access/Desktop and VMware
· Database: MySQL					
· Miscellaneous: WordPress, Python HTML, CSS, and Javascript
· Graphics: Proficient in CorelDraw, Photoshop, and Lightroom 


Work Experience

Diamond Security Consulting, Ivory Coast				Sep 2020 – Nov 2023
Security Analyst

· Monitored computer networks and systems to enhance performance
· Offered security expertise and advice to support security assessments
· Ensured confidentiality regarding sensitive security issues
· Actively participated in installing and configuring more than 50 computer networks and systems, leading to enhanced operational efficiency
· Played a pivotal role in analysing and resolving 15 security breaches, proactively mitigating the risk of system breaches through the adoption of state-of-the-art security methodologies
· Conducted a comprehensive security assessment of retail software and proposed a software modification, resulting in decreased risk and an annual cost saving of 380,000cfa

Inveteck Solution Security, Ghana					Aug 2020
Cybersecurity Analyst Intern
· Managed security patches and gained hands-on experience with security tools
· Conducted vulnerability and penetration tests to detect and mitigate threats, as well as formulating disaster recovery strategies
· Managed and resolved issues with network security solutions through administration and troubleshooting

NYSC, Nigeria								Jun 2019 – Jul 2020
Computer Science Tutor

· Restructured the computer science syllabus for the students
· Clearly explained complex computer topics and programming concepts to students in an understanding manner
· Inspired students' interest in computer science and fostered a growth mindset to encourage ongoing learning

Igwet Telco Solutions, Ghana						Jan 2018 – Jun 2019
Advanced Graphic Designer

· Designed identity cards, flyers, banners, and branded T-shirts
· Developed visually appealing designs for marketing materials
· Maintained brand identity and collaborated with clients and team members

Accra Institute of Technology, Ghana					Jan 2017 – Dec 2017
Welfare Officer (Computing Science Student Association)

· Provided support and guidance to computer science students
· Organised events promoting student well-being
· Organised an Android applications workshop and awareness programs

Wisconsin International University College, Ghana			Mar 2015 – Jan 2017
IT Support

· Diagnosed and resolved hardware and software issues for students, faculty, and staff
· Helped and guided users with IT related problems, both in person and remotely
· Assisted with software installation, updates, and license management for various applications used in academic and administrative tasks
· Track record of managing data securely and accurately
· Scheduled, ran, and monitored key processes to ensure the availability and reliability of applications

Ramsy Technology, Ghana						Feb 2014 – Feb 2015
IT Technician Intern

· Performed routine maintenance and repairs
· Troubleshot network connectivity problems
· Assisted with software installation and updates

Ratmas Technology, Nigeria						Jan 2013 – Jan 2014
Desktop Publisher

· Prepared digital versions of materials for online distribution, ensuring compatibility with various devices and platforms
· Reviewed and proofread training materials for errors in grammar, spelling, and formatting Edit and optimise images for use in training material, ensuring high quality and appropriate file formats
· Arranged contents, images, and graphics in a visually pleasing and organised manner on pages


Education and Training

2024: IT Career Switch Ltd
IT Technician Traineeship (intensive, practical one-year program)
· CompTIA A+ qualifications specialising in troubleshooting hardware and software issues. More information on this certification can be found at: https://certification.comptia.org/certifications/a 

2024: Udemy
ISO/IEC 27001 (ISMS) Bootcamp
NIST Cybersecurity Framework

2022 – 2024: University of Derby
MSc Cyber Security

2020: Inveteck Solutional Security, Ghana
Certificate of Internship (Cybersecurity Analyst)

2018: Accra Institute of Technology, Ghana
Android Development Seminar Certificate of Completion

2014 – 2018: Kwame Nkrumah University, Ghana
BSc Information Technology

2011 – 2012: Ratmas Computer Technologies
Desktop Publishing and Computer Operation


